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MealTime Pay Online Contract

Please print clearly, complete the form and read the Terms & Conditions. Then initial and date
each pages as well as sign the last page. Then return to The CLM Group/MealTime by fax
(listed at the bottom of the page) along with your signed quote and/or purchase order.

District Information

The “Administrator Contact Name” identifies the person who will serve as the MealTime Pay
Online Administrator at your district.
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* MealTime Pay Online users will incur a small website use fee which is displayed prior to payment.
School Districts or other Organizations using MealTime Pay OnLine may choose to subsidize all or part of
this fee to gain a larger percentage of parent participation. The suggested District subsidy is 50%.

Schools using a cashless model for the National School Lunch Program (Online payments only) must
subsidize the entire fee (100%).

Please indicate the percentage between 0 — 100% of the fee your district wishes to subsidize. Enter "0%”
if you wish for users to pay the entire fee, or 100% for full district subsidy.

** MealTime “Best Practices” require School Districts to import the District or State SIS Student ID
number for each student into MealTime Point of Sale (“Misc. ID" field) daily. This number remains with the
student throughout the years in the District. This number will be used for parents to positively identify and
enroll their student(s) in Online Payments and Online Free and Reduced Applications. Alternatively,
MealTime Pay Online can create unique PassCodes for student identification. This number will change as
the student changes schools. Please contact MealTime Pay Cnline support for clarification or questions:

800.755.0904.
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The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
Phone: 800.755.0904 / Fax: 503.646.8848 [/ Email: support@mealtimec!im.com
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MealTime Implementation Team Contact Information

For a successful implementation, please provide contact information for the following team

members.
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Bank Account Information
Please provide the Routing/Transit Number, Account Name and Number for the bank accounts

into which MealTime cafeteria funds or other non-cafeteria funds are to be deposited. The

following is an example of where you can find the required information on a check.
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Fouting/Transit#
(A 9-digit number always
between these two marks]

Chedking Account #

Check #
{this number matehes the numbar in
the upper right corner of the check—
not neeclad for sign-up}

Be sure to provide the routing number as it appears on a check rather than a deposit slip. If you

must obtain the routing number from a deposit slip, please note that the routing number is

usually the number to the left of the colon. Any accounts specified on this form will be made
available for district-wide use.

Note! You must send a copy of a voided check for each bank account with this
completed enrollment form.
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Phone: 800.755.0904 / Fax: 503.646.8848 / Email: support@mealtimecim.com
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Non-Cafeteria Accounts

The District may specify additional accounts to receive funds for non-cafeteria purposes, such

as sports fees, yearbook sales, ASB fundraisers and other school fees.

Piease provide an account name and description for each non-cafeteria account desired. The
“Account Name” and “Description” are the labels that parents will see when they make deposits
using the MealTime Pay Online website. Be sure to provide names and descriptions that

parents will easily recognize and understand when making deposits.

For example:
Deposit Account Name: "Soccer Fund"
Deposit Account Description: "Soccer Fees for the 2009-2010 School Year are $150"

Additional Deposit Account #1

Account Name Deposit Account Description

Bank Name Routing/Transit #: (9 digits)
Bank Account Name Account #

Additional Deposit Account #2

Account Name: Deposit Account Description:
Bank Name: Routing/Transit #: (9 digits)
Bank Account Name: i Account #: 7 - o

Deposit Account Name: : Deposit Account Description:

|
Bank Name: Routing/Transit #: (9 digits)
Bank Account Name: Account #:

Additional Deposit Account #4

Account Name: l Deposit Account Description:
Bank Name: Routing/Transit #: (9 digits)
Bank Account Name: Account #: 7

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
Phone: 800.755.0804 / Fax: 503.646.8848 [/ Email: supporti@mealtimecim.com
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School Information

Please list all schools in your district that will participate in MealTime Pay Online. Additional
sheets may be printed to accommodate all of your district's schools.

Note! Contact information may be provided for each school, or one si

gle “District Contae
be used for the entire district. =

School Name: Participation Start Date
(don Sdheol Digheict 4o asap
Contact Name: [ Use District Contact Phone:
Yt " pwbuay 108 4B, -232)|
Y N s
School Name: Participation Start Date
Contact Name: O Use District Contact Phone:
School Name: Participation Start Date
Contact Name: O Use District Contact Phone:
School Name: Participation Start Date
Contact Name: O Use District Contact Phone:
School Name: Participation Start Date -
Contact Name: O Use District Contact Phone: 7
School Name: Participation Start Date
Contact Name: O Use District Contact Phone:
School Name: Participation Start Date
Contact Name: O Use District Contact Phone:

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
Phone: 800.755.0904 / Fax: 503.646.8848 / Email: support@mealtimecim.com
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MealTime Pay Online Terms & Conditions

This agreement is drawn between {&,Jron S’i homl Di&[‘r{c T , herein referred to

as “you” or "your", and The CLM Group, Inc. (“CLM") and applies to the use of:

1) The MyMealTime.com website (“Payment” and “Online Applications Website”)
2) The MyMealTime.com Administration website (“Admin Website")
3) The MealTime Online Console application (“Console”).

The following Terms and Conditions describe your rights and responsibilities and the rights and
responsibilities of The CLM Group, Inc. as they pertain to the implementation and use of the
MealTime Pay Online web payment products and services. Please read each item carefully. By
signing this document, you agree to all Terms and Conditions of this agreement.

1. Trademarks

MealTime, MyMealTime.com, MealTime Online, MealTime Pay Online, MealTime Online

Console are all trademarks used by The CLM Group, Inc. in connection with the products
and services identified in this agreement.

2. Use of Facilities

You may use the MealTime Pay Online Facilities to receive payments from parents for
goods and services sold (e.g., school meals, sports fees, efc).

You may use the MealTime Pay Online Facilities to obtain information about Student Point
of Sale Transaction History, Student Balances, and Online Payment Activities.

You may use the MealTime Pay Online Facilities to view details of completed and expected
electronic fund transfers.

3. System Requirements

¢ You will be responsible for ensuring that the MealTime Pay Online System
Requirements are met before system installation and implementation.

4. Proprietary Information

You shall keep in trust and confidence all proprietary information. Proprietary information
means all data, information, know-how, programs or intelligence, whether in machine
readable or visually readable form, which is the property of and is confidential and
proprietary to The CLM Group, Inc., or which is derived from such confidential information.

5. Security / Privacy

MealTime Pay Online utilizes security features such as Verisign Secure Sockets Layer
(SSL), 128-bit encryption and password protection to ensure the safety and security of all
MealTime Pay Online data. MealTime Pay Online does not store any credit card information.
Your personal information will never be sold to or shared with any 3rd party except when

necessary for completing electronic fund transfers or to comply with a governmental agency
or court order.

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
Phone: 800.755.0904 / Fax: 503.646.8848 [/ Email: support@mealtimeclm.com
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6. Changes in Terms

The CLM Group, Inc. reserves the right to change, add or delete, as necessary and with a
10 day written notice, the Terms and Conditions of this Agreement including, but not limited
to, fees for use. We will send notice of any such changes to the District Contact Address as
it appears on the Enrollment Form. Use of the Facilities by the District after such a notice
has been received by you shall be deemed to constitute acceptance by you of such
changes.

7. Changes in Contact or Account Information

The District agrees to notify The CLM Group, Inc., in writing, 10 days in advance of any
changes to the District’s contact information and/or banking status or account information.

8. Indemnification

The CLM Group, Inc. agrees to defend, and hold the School District and its respective
officers and employees harmless from all claims, expenses and damages, including
reasonable attorney’s fees, arising out of or resulting directly or indirectly from any act or
omission by The CLM Group, Inc. attributable to the negligent acts of The CLM Group, Inc.,
its agents, employees, and representatives.

9. Resolution of Disputes

Any claim of whatever nature including but not limited to the issue of dispute resolution
arising out of or relating to this Agreement shall be resolved pursuant to the dispute
resolution procedure as follows: If any disputes are not resolved by informal negotiations of
the parties, then the parties agree to submit to non-binding mediation in accordance with the
Mediation Rules of the American Arbitration Association; and in the event the parties are
unable to resolve issues by using mediation, then the parties shall have all rights available
to them at law or in equity.

10. Liability

The Facilities are provided on an “As Is” and “As Available” basis. The CLM Group, Inc.
makes no warranty that the facilities will be uninterrupted, error free or free from viruses or
other defects or harmful components, nor do we make any warranty as to the results that
may be obtained from use of, or as to the accuracy, reliability or content of any information
or service provided through the Facilities. We make no warranties of any kind, either
express or implied, including, but not limited to, warranties of Title, Noninfringement,
Merchantability or Fitness for a particular purpose.

11. Refunds

The District will be responsible for any and all requests for online payment refunds. The
CLM Group, Inc. will not be held liable for any refunds to users of MealTime Pay Online
Facilities.

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 87008
Phone: 800.755.0904 / Fax: 503.646.8848 / Email: support@mealtimeclm.com
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12. Chargebacks

Credit card company chargebacks to The CLM Group, Inc. will be reimbursed to The CLM
Group, Inc. by an equivalent chargeback to the Disfrict, with written notice to the District.

A credit card chargeback occurs when a depositor alleges an unauthorized debit to his/her
credit card and the credit card company subsequently debits The CLM Group, Inc.'s
account, without recourse, for the “unauthorized” dollar amount. Such chargebacks
universally occur after The CLM Group, Inc. has transferred payment to the District's
account. Reimbursement to The CLM Group, Inc. will be accomplished by The CLM Group,
Inc.’s withholding of the chargeback amount from a subsequent fund transfer to the District.
The District shall be responsible for reconciling the subject student's meal money account.

13. Termination

Either party may terminate this Agreement at any time with written notice to the other party
delivered by courier or US Mail to the respective contact address set forth herein.

14. Waiver

Any waiver of rights must be in writing and signed by the party waiving the right. No waiver
of any breach or default hereunder shall be deemed to be a waiver of any preceding or
subsequent breach or default. No delay or omission on the part of either party in exercising
any rights or remedies shall operate as a waiver of such rights or remedies or any other
rights or remedies. A waiver on any one occasion shall not be construed as a bar or waiver
of any rights or remedies on future occasions.

15. Questions / Error Resolution / Contact Address

In the event of errors or questions about the use of the Software or Documentation, call or
email The CLM Group, Inc. at 1-800-755-0904 or mtosupport@mealtimecim.com. Contact
Address: The CLM Group Inc., 11000 SW Stratus Suite 360 Beaverton, OR 97008

16. Fund Transfers

Funds deposited by parents, net of any district-agreed subsidy and chargeback
reimbursement, will be transferred to the district account electronically or forwarded to the
District Office by US Mail four times per month: on or by the 3, 10", 17" and 24" days of
the month or the first business day following, if transfer date falls on a non-business day.

17. Fees
Software Setup/Installation Fee: $900.00 per District, Plus $50.00 per School
Online Payment Website Use Fee:

Depositors will incur a small website use fee which is displayed prior to payment. All or
part of this fee may be subsidized by the School District (specify the % of subsidy in the
District Information Section above). The CLM Group recommends a subsidy of 50%.

District Use Fee (Districts not accepting account payments through MealTime Pay
Online):

Use of the MealTime Pay Online software and web site exclusively for review of
transactions or account balance queries resulis in recurring bandwidth and server
storage charges assessed to The CLM Group, Inc., as well as increased end user
technical and help line support costs.

Fees for this “read-only” access and end user support shall be, as stated above, $200
initial district setup, $50 per school setup, plus an annual fee of $150 per school.

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
Phone: 800.755.0904 / Fax: 503.646.8848 / Email: support@mealtimecim.com
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The signatures below certify that the parties read, understand and agree to be bound by
all of the terms, conditions and disclosures indicated in this agreement and as set forth
on the preceding pages.

The undersigned agent of the School or District affirms that he or she is duly authorized
to enter into and make binding agreements on behalf of the District.
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CLM Group Signature: Title:

Name (Please Print): Date:

The CLM Group, Inc. 11000 SW Stratus Street, Suite 360 Beaverton, OR 97008
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